[Ipunoxenue HdupekTtopy
K CBOJJHOMY aHaJIMTUYECKOMY OTUYETY MBY «HoBoJsieymkoBcKas cesibcKas
0 He3aBHCHUMOM OIeHKEe OUOJIMOTEKA»
KayecTBa YCJOBUW OKa3aHUS YCIYT T.C. Omuk

OpraHU3alUsAMH KYJbTYPbI
[TaByi0OBCKOTO paloHa
KpacHozapckoro kpast

W

Pakypc

YYEGHO-KOHCYNBTALMOHHbIR
LIEHTP

HE3ABUCHUMAS{ OLIEHKA KAYECTBA
YCJIOBUU OKA3AHUA YCJIYT
OPTAHU3ALIMEHN KYJIbTYPHI

OTYET I10 PE3Y/IbTATAM CEOPA, OGOBIIIEHUA U AHAJIU3A
MH®OPMAIIUU O KAYECTBE YCJIOBUU OKA3AHHMA YCJIYT
OPTAHU3AILIUEN KYJIbTYPhI

MYHHUIUIAJBHOE BIOJXKETHOE YYPEXJIEHUE «HOBOJIEYIIIKOBCKAA
CEJIbCKA{ BUBJIMOTEKA UMEHH U.A. HUKOHOBA»

2025ro/
r. KPACHOZAP




MBY «HoBoJsieyliKoBcKasi cesibcKast GUOINOTEKA»

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa Ne 05-25/HOK ot
15.08.2025r., 3ak/JII0YEHHOTO MEX/y OpraHU3alMel-oepaTopoM U YIpaBJieHHUEM KYJbTYpPhbl
aJIMAHUCTpAl MM MyHULUNAJbHOrOo ob6pas3oBaHusA [laBioBckui panoH. Ilpouenypa cbopa
HHpopManMu npoBoAuaach ¢ 4 vwoJg no 15 aBrycra 2025 r. ¢ co6Jit0/leHMeM NPUHIMIA
HHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCcTBa YCJAOBUW OKa3aHUA YCJAyr OPraHU3alUsIMU KYJbTYpPbI
[laBsoBCckoro parioHa KpacHozapckoro Kpasi.

HesaBucumas oueHka kayectBa (pasee HOK) mnpoBoausack mo nsaTH 06IIUM
KpUTEepUSIM OLleHKHU KauecTBa MuHTpyzaa P® (taba. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCHMOM OIeHKe KayecTBa YCJOBUH OKa3aHUS YCAYr OPraHU3alUsIMHU KYJIbTYpPHI

[laBnoBckoro paona KpacHozmapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0OKa3aHus ycyr opranusanuei KyabTypbl, 000 «Pakype», KpacHosap 2025




MBY «HoBoJsieyliKoBcKasi cesibcKast GUOINOTEKA»

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(sX) opraHu3anuMu HUHPopMauuM TpebOBaHHWAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMPOPTHOCTb NpPeJOCTaBJeHUs yCAYT, JOCTYyIHOCTb YCAYT AJs
VHBAJUJ0B MpPU MOCEIEHUN OpraHU3alUi KyJbTypbl ¢ $opMUpOBaHUEM (POTOOTUYETOB M
3all0JIHEHUEeM aHKeThbl orlepaTopa.

B npouecce nporneaypbl c6opa U 006001ieHMS UHPOpPMALUKA O KayeCTBE YCJAOBUU
OKa3aHMs yC/IyT opraHu3alnuei KyJabTypbl ObLI IPOBeEH ONpPOC NoJyyaTesiel ycayr B Gopme
AaHOHUMHOTO UHTEePHEeT-aHKeTHUPOBaHUSA. MUHMMabHbIA 00'bEM BbIOOPOYHON COBOKYITHOCTH
yCTaHOBJIEH B COOTBETCTBUHU C pacnopsikeHueM MUHKyabTypbl Poccuu oT 12 aekabps 2020 r.
Ne P-1681 «O MeToaHYeCKUX pEKOMEHJAIUSX [0 OPTaHXW3alMU U IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O61uree yrcao noayyaresneit yeayr MBY «HoBoJsieyliKkoBcKasi cesibckasi 6Mb6IM0TeKa» 3a
roJi, npejuiectsoBaBuini roay npoBegeHuss HOK, coctaBusio 1775 yenoBek(a), MUHUMaJ/IbHOE
yrcisio pecnoHAeHTOB 100 yesioBeK, B aHKETUPOBAHUM NOJIydaTeJield yCayT NPUHSJIO0 y4yacThe
102 yesnoBek(a), uTo coctajsieT 5,75 % oT reHepasbHONW COBOKYNMHOCTU. CpeJHUM BO3pacCT
pecnionzieHToB MBY «HoBoJs1ey1mKoBcKkas cesibckas 6ubaroteka» cocrabiseT 40,5 snet, 57 %
npoue/IuX aHKeTUpOBaHUe )XeHUHBI, 43 % - My>K4YUHBI.

Coop mnokasaTesied OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUu 06 OpraHu3anuu
KYJbTypbl OCYLIECTBJAJCS, B TOM 4YHCJe, I[OCPEJCTBOM M3y4yeHUs ClelHaJnucTaMu
opraHusainuu-oneparopa HWHbOpMaLMK, pasMelléHHOW Ha odulUajibHOM cate MBY
«HoBousey1ikoBcKas cesibckas 6ubanoTeKka» no aapecy nikon-bibl.pavkult.ru.

[Io utoram cbopa 1 060611eHUS UHPOPMALIUK UTOTOBbIN UHTETPaJbHbIMA NIOKa3aTe b
He3aBUCUMOU oneHkU a1 MBY «HoBosieylikoBckasi cesibckass OUOJIMOTEKa» COCTaBJISIET
95,62 6ansia(oB) U COOTBETCTBYyeT 15 MecTy B peWTHHre M3 25 opraHusalUd KyJbTYphI,
NPUHABLIKX y4acTue B npoueaype HOK.

B Tabsiine 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3yJ/bTaThl HE3AaBUCUMOU OLEHKU B
paspese MokasaTeJjied U KpUTEPUEB C yKa3aHHWEM KOI(QPHUIIMEHTOB 3HAYMMOCTH, CPeJHUX
3HAaYEeHUU N0 MyHULUNAJUTETY, PEUTUHIOB OpPraHMU3alUX MO0 KaXKJOMY KpPUTEPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0OKa3aHus ycyr opranusanuei KyabTypbl, 000 «Pakype», KpacHosap 2025



MBY «HoBoJiey1iKoBcKasi cesibcKast GUOIUOTEKA»

Kpumepuu u nokazameu oyeHKU Kauecmad yca08Ull OKA3aHUS1 YCAY2 0P2AHU3AYUSIMU KYAbMypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha ”HQOPMALMOHHBIX CTEH/]aX B IOMeLeHUH OpraHU3al1y;

- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTepHEeT».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MH)OpPMaLIMOHHBIX CTEH/IaX B IOMeIlleHUM OpraHrU3aluy, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

9 en. uHO.
U39

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
odUIMaIbHOM CaliTe OpraHu3alvy, eé cofiepkaHuto U nopsaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

9 en. uHO.
n3 12

87

96,6

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM MOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIEKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKa3aHus ycayT (HaJu4dMe aHKeThl [1JIs1 ONPoca IPaK/iaH UM TUIEPCChLIKU
Ha Hee).

4 cnoc.

100

98

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B UHGOPMALMOHHO-TeJIeKOMMYHHKALlMOHHOM
ceTu «MHTEpHET».

100

99,92

100

40 %
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MBY «HoBoJiey1iKoBcKasi cesibcKast GUOIUOTEKA»

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 83
. . ecCIl. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B p83
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 90 Decr. 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B p90 ’
ceTu «MHTEepHeT».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
22 nu3 25 96,1 98,35 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koM$OpTHBIX yCAOBUH AJIs IPEIOCTABJIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 5 yeu. 100 100 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BO/Ibl, TyaJleTHOW GyMard u mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3anui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMeHseTcs i1 opraHyU3aluil KyJ1bTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 102 pecn. u3 100 99 04 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NMoJyvyaTesed yeayr). 102
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
1-17 u3 25 100 99,52 100

He3aBucuMas oljeHKa KauecTBa YCJI0BUH OKa3aHUs ycayT opranusanuei Kyabtypbl, 000 «Pakypc», KpacHoaap 2025




MBY «HoBoJiey1iKoBcKasi cesibcKast GUOIUOTEKA»

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbIX BXO/IHBIX I'PYIIN MaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4YMe Bbl/IeJIEHHBIX CTOSIHOK [IJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUl B
OpraHHU3alMH.

2 yCIL

40

60,8

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpoBaHMUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopManuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJbTePHATUBHOU BEpCUU 0QUIHAIBHOTO CaliTa OpraHU3alvy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Iel TepPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTH MPe0CTABJEHHS YCIYT B JUCTAHI[MOHHOM peXXUMe UM Ha

JOMy.

5yca.

100

94,4

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

19 pecn. u3
19

100

91,72

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

16 U3 25

82

83,52

100
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MBY «HoBoJiey1iKoBcKasi cesibcKast GUOIUOTEKA»

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaoIINX IePBUYHbIN KOHTAaKT U MHPOPMUpPOBaHUE 102 pecr. U3 100 99 8 100 | 40 %
’ 0
noJy4JaTeJs yCAyryd Ipy HENOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot 0611ero 102
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 102
PaboTHUKOB OpraHU3alMK, 06eCcIeYUBaAIOIIMX HEMOCPEACTBEHHOE OKa3aHUe YCayTry Npu Ii%‘;“' 13 100 99,88 100 40 %
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaaTebHOCTbIO, BEXKJIUBOCTbIO 49 DeCIL. U3
PabOTHUKOB OpraHU3aLMU IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMOIEHCTBUSA p49 ) 100 99,92 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHULMIATUTETY 6aJL1 MYHULUNIAJTUTETY 6aJ1
HUTOTI'O no Kputepuio 4
1-18 u3 25 100 99,86 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aL U0
- 102 pecn. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH10BaTh, €C/H 6bI ObljIa BO3MOXKHOCTh 102 100 99,72 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied yCayr, y40BJAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJA0BUSIMU 102 pecr. u3 100 99,72 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 102 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 102 pecr. u3 100 998 100 500
opra"uzanuu (B % OT 061Iero YMc/Ia ONpoIleHHbIX oJIydaTes el yeayr). 102 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MYHHLUNAIUTETY 6aJ MYHMIMNAJIUTETY 6aJL1
HUTOI'O no Kputepuio 5
1-17 u3 25 100 99,76 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aimo | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
15 u3 25 95,62 96,2 100
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MBY «HoBoJsieyliKoBcKasi cesibcKast GUOINOTEKA»

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasiu3 NOJIHOTHI U coZlep>KaHUus MHPOpMaL UK, pa3MeLéHHON Ha 0QUIIMa/IbHOM CahTe
OpraHvsalUy KyJbTypbl, I0Ka3aJ, YTO Ha CaliTe He pa3MelleHa (YaCTUYHO He pa3MelleHa,
Jub0 B OpraHu3alnyMu He MpeAyCMOTpPeHbl COOTBETCTBYIOLIME YCJOBHUA) CleAyrolias
HHpopManus (JOKYMEHTbI) /WK He TPEeAYCMOTPEHBI CEPBUCHI:

- KOMUs IJlaHa (PUHAHCOBO-XO3SMCTBEHHOMW [AeSATeJbHOCTU (Ha TEKYLWHUH ToJ) WU
6ro/pKeTHOM cMeThl (MHpopManus 06 06'bEMe pesoCTaB/IsIEMbIX YCAYT);

- uHpopManusa o nposesenur HOK: cpoku npoBesieHus.

UccnenoBanue KOMQOPTHOCTHM YCJAOBUHM MpeAoCTaBJeHUs YCJAyr oOpraHU3aluen
KYJIbTYpbI BbISIBUJIO YaCTUYHOE (I10JIHOE) OTCYTCTBHE YCJIOBUM:

- OTCYTCTBYyeT BO3MOXXHOCTb OpPOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3alUCU Ha
noJsiydueHue ycayru (mo tesedoHy, C MCNob30BaHHEM ceTH "WHTepHeT" Ha opuUIIMAIBLHOM
caliTe opraHU3alUy, NPy JUYHOM [TOCELIeHUH U p.).

OueHka yc/10BUH JOCTYNIHOCTH NIPeA0CTaBIIsEMbIX YCIYT [IJ1s1 MTHBAJIU/0B 0Ka3asa:

- Ha MpuJeramuied K opraHu3alu TEPPUTOPHUU OTCYTCTBYET BblZe/ieHHass CTOSHKA
JU11 aBTOTPAHCIOPTHBIX CPEe,CTB UHBAJIU/OB;

- OTCYTCTBYET BO3MOXXHOCTb UCI0JIb30BaHUS CHEelMa/IbHbIX CMEHHBIX KpeceJl-KOJISICOK
nuis1 ian ¢ OB3;

- He 000pyZOBaHbl CHelMa/bHble CAaHUTAPHO-TUTUEHHWYECKUEe TMOMeLleHUsl [Jis
VIHBaJIU/|0B;

- He IpeAyCMOTpeHa IOMOLIb, OKa3blBaeMasgd pabOTHHKaMH OpraHU3allMH,
npouealiuMyd  HeobxoAuMMoe o00ydyeHUe (MHCTPYKTHPOBAHMUE) IO  COMPOBOXKJEHUIO

HWHBAJIMJ0B B IOMEIIEHHNAX OPpraHrU3al 1.
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MBY «HoBoJsieyliKoBcKasi cesibcKast GUOINOTEKA»

PekoMeHAALUH MO MOBBIIIEHUI0 KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

Ha oduuuanpHoM cailiTe opraHusanud pasMeCcTUTb CleJyollylo HHGOpPMaLUIO
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:
- KONUIO MJIaHa (PUHAHCOBO-X03IMCTBEHHOU JleATeJbHOCTU (Ha TEKyLUH roj) Wiv
Or0/pkeTHOM cMeThl (MHPopMaLuio 06 06’béMe NpeoCTaBAsAEMbIX YCAYT);
- uHpopManum o npoBeseHuu HOK: cpoku npoBesieHus.
Ob6ecneynThb B OpraHv3sanuy (Ha TeppUTOPUH, IpUJIeraolell TeppUTOPUHU):
- BO3MO>XHOCTb OpOHUPOBAHUSA YCAYTU/AOCTYNHOCTb 3allMCH Ha MOJIy4eHUe YCJAyTry
(mo TenedoHy, ¢ ucnosb3oBaHMEeM ceTH "WHTepHeT' Ha oQuUIMAJbHOM CcailTe
OpraHu3aluy, IPU JIUYHOM MOCELeHUH U T1p.);
- BblJleJIeHHe CTOSIHKU [1JIs1 aBTOTPaHCIOPTHBIX CPe/ICTB MHBAJIN/IOB;
- HaJIM4YMe CrelyalbHbIX CMEHHBIX KpeceJ-KoJsCoK A aul, ¢ OB3;
- o6opy/i0oBaHMe CHeLUaJbHOIO0 CAaHUTAPHO-TUTMEHUYECKOro IIOMelleHUs JJis
WHBAJIN/I0B;
- IOMOLlb, OKa3bIBaEMYI0 pabOTHUKAMU OpPraHMU3alMH, POLIeIIMMHA He0OX0AUMOe
obyyeHue (MHCTPYKTHUPOBAaHHE) MO CONPOBOXJEHUIO MHBAJU/A0B B NOMELIEHUSX

OpraHHU3alLHH.
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